Welcome to our tutorial on creating and updating sections in Gridlex Zip
CRM.

In Gridlex Zip CRM, Sections are designated areas where you can input
specific information in different modules. These fields allow you to add
relevant details.

This tutorial will walk you through creating and updating sections in Gridlex
Zip CRM.

Step 1: Log in to your Gridlex App Suite account and click the "Zip CRM
Settings" option under the Enterprise Admin tab.
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Step 2: Scroll down and click ‘Profiles’ under the Profiles Section.
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Step 3: Click ‘Create Sections’ from the menu bar.
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Step 4: Enter a name and description for your section and scroll down.
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How to Add Standard Fields?

Step 5:

Click ‘Add Standard Field.’

Note: Please refer to this guide to understand Standard Fields: What
are Standard Fields in Gridlex Zip?
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Step 6:
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Add standard fields as per your requirement and scroll down.
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How to Add Custom Fields?

Step 7: Click ‘Add Custom Field,’

Note: Please refer to this guide to understand Custom Fields: How to
Create Custom Fields in Gridlex App Suite?
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Step 8: Add custom fields per your requirement, and scroll down.
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How to Add Custom Object Fields?

Step 9: Click ‘Add Custom object Field.’
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Step 10: Add custom objects per your requirement and scroll down.
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Step 11: Add derived field name and order as per your requirement and

scroll down.
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Step 12: If you want to add another section, click ‘Add Section’ on the
bottom right. Click ‘Submit’ once you’re down. Your section is now created.
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How to Update Sections?
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Step 13: Click ‘Manage Sections’ on the menu bar and select the section
you want to update.

GRIDLEX

Inbox
Emails
A sms
R, Calls
@ Auto Dialer
Zip CRM
Opportunities

Activities

@ organizations

o= Contacts

@ schedule
«§ Campaigns
B contracts
Zip Helpdesk

23 Dashboard

You can make

Inbox v

1166286507410223104

changes to the section on this page.

T

erritory Detal

ZipHelpdesk v ZipCRM v Sky Accounting & ERP v Sky Expenses v Ray HRMS v Objects
| Manage Sections
Manage Profiles Create Profile Create Sections

Section ID Section Name

1176070926044024833 Category
1191953151918682113

1178920522260709377 DEMO
1186885672813027329 Logistics Info
1189359334682099713 janization Additional Information

Settings v

My Account v

Mapped Entity
Zolan International Entity
Zolan International Entity
Zolan International Entity
Zolan International Entity
Zolan International Entity

Zolan International Entity

Zolan

Zolan Interna



GRIDLEX

Inbox
Emails
B sms
R, Calls

Section Name

Customer Details

Section Description

@ Auto Dialer

Poppins-Medium~ 15~
Zip CRM

PR Basic customer details
Activities

@ organizations

- Contacts

@ schedule

«§ Campaigns
Standard Fields

B Contracts

Zip Helpdesk Field Name
83 Dashboard Contact No
Field Name

£ Settings / Manage Sections | Section Edit - Customer Details

Section ID

1191953151918682113

Standard Field order Required Field
~ 1 True

Standard Field order Required Field

Inbox v Zip Helpdesk v Zip CRM v Sky Accounting & ERP v Sky Expenses v Ray HRMS v Objects

@

Settings v My Account v

Zolan

Zolan Interna.. v

Entity

Zolan International Entity

°0
Show *
True v X
Show *

Step 14: Once you have made the changes, scroll down to the bottom of the

page and click ‘Submit.” Your section is now updated
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Congratulations! You have now learned how to create and update sections in

Gridlex Zip CRM.

If you need any help with any feature, data migration of your old data, or
anything at all, just email apps@gridlex.com and our team will be here to
help you. Remember, that one of Gridlex’s core values is Customer Success.
We want you to be successful.
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