Welcome to our guide on managing Record files in Gridlex Zip.

In Gridlex Zip, each record can be associated with specific files, including
essential documentation, images, or other relevant data. Properly managing
these files keeps your database organized and ensures quick access and
retrieval when needed.

This tutorial offers a detailed guide on managing files related to records in
Gridlex Zip.

Step 1: Log in to the Gridlex App Suite and click ‘Records’ under the Zip
section.
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Step 2: Select the record you want to manage the files of.
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The Clinical Trial Agreement between BioNexa Pharmaceuticals and GreenlLabs Research Institute outlines the collaboration where GreenLabs agrees to conduct a specific clinical
trial for a drug provided by BioNexa. Key elements of the agreement include the trial's protocol, responsibilities of GreenLabs, compensation details, intellectual property rights
stemming from the trial's results, confidentiality clauses, and the agreement’s duration. Both parties must maintain strict confidentiality and follow specific guidelines and

¥ Records milestones as stipulated in the attached Protocol. The contract emphasizes the importance of ethical conduct, proper reporting, and the legal framework under which any

m discoveries or inventions will be managed.

You can see all the files attached to the Record on this page.
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Step 4: Click “Download” under any files you want to retrieve, and it will be
saved to your system.

: ] ) . ; ; Zol
GRIDLE){ Inbox v Zip ServiceOps v ZipCRM v~ Sky Accounting & ERP v Sky Expenses v Ray HRMS v Objects  Settings ~ My Account v o ‘I’ an
olan Intema..

Q search - ) N
_ € Clinical Trial Agreement (&
Inbox Channel: Email - Workflow : Product Inquiry ~ Status : Initial Inquiry  Priority : Critical Model : Contract ~ Created on: @8 Aug. 24, 2023, 8:28 a.m.EDT  SLA Name:
Emails
Communication v Comments and Notes Information History n Delete Record Convert to Contract
B sms
%, calls Add Attachments @ | Upload

@ Auto Dialer

Zip CRM
@ Opportunities Study Protocol.pdf Regulatory Approval Documents.pdf EmployeeDetails.xls

& Activities 9 & Download Size: 17 kB & Download Size: 117 kB & Download

@ Organizations Uploaded By: Mohammed Nihal TT Uploaded By: Mohammed Nihal TT Uploaded By: Navya Deepika Battu

Oct. 10, 2023, 5:52 am. Oct. 10,2023, 5:52 a.m. Oct. 4,2023

2 Contacts dam
@ schedule

¢ Campaigns

B Contracts

& Events

Zip Service Ops

Q Records

Step 5: To attach more files to the Record, click “Add Attachments.”
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Step 6: Select and open the files that you want to upload.
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You can verify the documents that you have selected on this screen. If you
wish not to upload a selected file, you can click on the trash can icon to
delete it (See below)
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Step 7: Click “Upload” d
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You’ll now see that the files have been uploaded.
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You can also see the number of attachments associated with the Record (See

below)
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Congratulations! You have learned how to manage Record files in Gridlex

Zip.

If you need any help with any feature, data migration of your old data, or
anything at all, just email apps@gridlex.com and our team will be here to
help you. Remember, that one of Gridlex’s core values is Customer Success.
We want you to be successful.


https://go.gridlex.com/z/707/ep/1004/en/1/su-cl/crm




